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Policy Statement: 

This Policy provides direction and a process for City Administration and developed property owners that 
want to connect to City services. 

 

 

 
 
The purpose of this policy is to: 

Provide a clear and consistent process regarding requests to connect to City services from developed 
properties in the City of Edmonton that are currently unserviced. 

 

 

________________________________________________________________________________________________________________ 
This policy is subject to any specific provisions of the Municipal Government Act or other relevant legislation or Union Agreement. 
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1. DEFINITIONS 
 
1.01 City Administration: shall mean the City of Edmonton administration that is responsible 
for the City Services being requested. 
 
1.02  City Services: shall mean services that are owned by the City of Edmonton.  This shall 
include water services only if the construction is done in conjunction with sanity services. 

 
1.03 Detailed Engineering Drawings: shall mean drawings that are provided by the Owners 
at their own expense and approved by the City Administration in accordance with Attachment 4. 

 
1.04 Developed Property: shall mean any residential parcel of land that have existing 
Improvements (excluding any subdivision occurring as a replot process pursuant to the Municipal 
Government Act) but have not been previously fully serviced (excluding alley paving). 

 
1.05 Improvements: means  

 (i) a structure, 

 (ii) any thing attached or secured to a structure, that would be transferred without special 
mention by a transfer or sale of the structure, and 

 (iii) a designated manufactured home.  

 
1.06  Owner: shall mean any property owner whose Developed Property is located in the City 
of Edmonton. 
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2. PROCEDURES 

Attachment 1 – Flow Chart of Available Options for Establishing Servicing Agreement 
Process or Local Improvement Financing Process 

Attachment 2 – Flow Chart of the Process for Properties that are Eligible for Local 
Improvement Financing (C200B) 

Attachment 3 – Flow Chart of the Process for Properties that are Not Eligible for 
Local Improvement Financing (C200B) 

Attachment 4 – Flow Chart of the Servicing Agreement Process. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

Attachment 1 – Flow Chart of Available Options for Establishing Servicing Agreement Process or Local Improvement Process 
 
 
 COMMENTS

INDIVIDUAL or GROUP  of PROPERTY 
OWNERS 

PLANNING & DEVELOPMENT

LETTER OF INTEREST FROM 
MAJORITY OF THE PROPERTY 

OWNERS

PLANNING & DEVELOPMENT

POLICY C200B

LOCAL IMPROVEMENT FINANCING

PROCESS

PLANNING & DEVELOPMENT LOCAL IMPROVEMENT COORDINATOR

- OFFICE OF DEVELOPMENT COORDINATION - TRANSPORTATION 
 - DRAINAGE BRANCH

SEE MEETS 

SERVICING AGREEMENT PROCESS POLICY C200B

(IN ATTACHMENT 4) LOCAL IMPROVEMENT FINANCING

YES NO

SEE ELIGIBLE FOR 
C200B LOCAL 

IMPROVEMENT 
FINANCING PROCESS 

(IN ATTACHMENT 2)

SEE NOT ELIGIBLE 
FOR C200B LOCAL 

IMPROVEMENT 
FINANCING PROCESS 

(IN ATTACHMENT 3)

PLANNING & DEVELOPMENT TO 
FACILITATE COMMUNICATIONS 

BETWEEN ANY ADJOINING 
DEVELOPERS WHO ARE ACTIVELY 

DEVELOPING IN THE AREA WITH 
ADJACENT PROPERTY OWNERS 

THAT WANT TO CONNECT TO CITY 
SERVICES AND WHO MAY BENEFIT 
FROM THE ACTIVE DEVELOPMENT

SERVICING AGREEMENT PROCESS

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

 
Attachment 2 – Flow Chart of the Process for Properties That Are Eligible for Local Improvement 
Financing (C200B) 
 
 

POLICY C200B
LOCAL IMPROVEMENT FINANCING

PROCESS

LOCAL IMPROVEMENT COORDINATOR
- TRANSPORTATION 

 - DRAINAGE BRANCH

MEETS 
POLICY C200B

LOCAL IMPROVEMENT FINANCING

YES NO

SEE NOT ELIGIBLE 
FOR C200B LOCAL 

IMPROVEMENT 
FINANCING PROCESS 

(IN ATTACHMENT 3)

(LOCAL IMPROVEMENT PROCESS)

COMMENTS

DETAILED ENGINEERING DRAWINGS APPROVED BY THE CITY
CITY OR PROPERTY OWNERS PROVIDE 
ENGINEERING DRAWINGS

   * SEE ENGINEERING DRAWING APPROVAL PROCESS*
( IN ATTACHMENT 4 )

ESTIMATE  BY 
CITY

CITY PREPARES A COST ESTIMATE BASED ON 
THE DETAILED ENGINEERING DRAWINGS

MINIMUM 75% OF THE PROPERTY OWNERS 
MUST ENDORSE AN EXPRESSION OF INTEREST

( Property Owner Support ? )
IF THE EXPRESSION IS SUPPORTED THEN THE 
CITY MAY INITIATE THE LOCAL IMPROVEMENT 
PROCESS.

NO YES WITHOUT SUPPORT PROJECT
WILL NOT PROCEED.

End CITY DEPARTMENT INITIATES
LOCAL IMPROVEMENT IN THE LOCAL IMPROVEMENT PROCESS,

PROCESS THE CITY SENDS NOTICES TO
EVERY PROPERTY OWNER.

NOTICES
30 DAY PETITION PERIOD

COUNCIL OTHERWISE, THE PROJECT, AS PART OF A 
BYLAW, WILL GO TO CITY COUNCIL

( Support ? ) FOR THEIR APPROVAL.

NO YES IF CITY COUNCIL SUPPORTS THE BYLAW
THE PROJECT MAY BE BUILT

End
CONSTRUCTED PROJECT MUST BE BUILT OR ADMINISTERED

BY CITY

ASSESSMENT IF THE PROJECT IS BUILT, THE LOCAL 
INCLUDED IN TAX ROLL IMPROVEMENT CHARGES ARE INCLUDED

IN THE TAX ROLL IN THE YEAR 
FOLLOWING CONSTRUCTION

JOB TITLE LEGEND
PLANNING -OFFICE OF DEVELOPMENT COORDINATION

DRAINAGE -LOCAL IMPROVEMENT COORDINATOR
TRANSPORTATION -LOCAL IMPROVEMENT COORDINATOR

THERE IS A 30 DAY PETITION PERIOD. IF THERE 
IS SUFFICIENT PETITION AGAINST THE PROJECT 
IT WILL NOT PROCEED

OWNERS GROUP MAY 
CONSIDER OBTAINING 

THEIR OWN PRELIMINARY 
COST ESTIMATE BEFORE 

PROCEEDING

EXPRESSION OF INTEREST  
(PREPARED BY CITY) 

    Eligible for C200B 
Local Improvement 

Financing

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

Attachment 3 – Flow Chart of the Process for Properties That Are Not Eligible for Local 
Improvement Financing (Policy C200B) 
 
 
 

COMMENTS
CONSIDERATION TO DETERMINE 
ADMINISTRATION SUPPORT MAY BE GIVEN 
TO:

-RISK AND LIABILITY
-AVAILABILITY OF FINANCING

YES NO -PUBLIC HEALTH ISSUES
-NUISANCE OR OTHER COMPLAINTS
-OPERATION AND MAINTENANCE

REQUIREMENTS
-ANY OTHER ISSUES OR FACTORS THAT
MAY AFFECT THE PUBLIC OR THE PROJECT

CITY ADMINISTRATION SUPPORT ?
UNDERGROUND AND SURFACE 
CONSTRUCTION MAY BE SEPARATED AT 
THIS POINT

ADMINISTRATION PREPARES INFORMATION 
REPORT TO EXECUTIVE COMMITTEE

OWNERS FORM FORMAL 
ORGANIZATION

ORGANIZATIONS SUCH AS:

-HOME OWNERS ASSOCIATION
-RESIDENTS ASSOCIATION
-PARTNERSHIP
-CORPORATION

HIRE CONSULTANT
PROPERTY OWNERS HIRE A CONSULTANT

PROPERTY OWNERS PROVIDE 
ENGINEERING DRAWINGS AT THEIR 
EXPENSE

* SEE ENGINEERING DRAWING APPROVAL PROCESS*
(ATTACHMENT 4)

END OF LOCAL 
IMPROVEMENT 
FINANCING

ESTIMATE  BY CITY
CITY PREPARES A COST ESTIMATE BASED 
ON THE DETAILED ENGINEERING 
DRAWINGS

SEE SERVICING 
AGREEMENT 
PROCESS (IN 
ATTACHMENT 4)

EXPRESSION OF 
INTEREST (PREPARED BY 

CITY )

MINIMUM 75% OF THE PROPERTY OWNERS 
MUST ENDORSE AN EXPRESSION OF 
INTEREST WITH DISCLAIMER THAT THE 
PROJECT STILL REQUIRES C200B 
EXEMPTION

( Property Owner Support ? )

NO YES

End
PROPERTY OWNERS 
BEAR ALL DESIGN 
AND ESTIMATE 
COSTS

COUNCIL FOR EXEMPTION TO C200B
IF COUNCIL EXEMPTS THE PROJECT FROM 
C200B THEN THE CITY MAY INITIATE THE 
LOCAL IMPROVEMENT PROCESS.

NO YES

End CITY DEPARTMENT INITIATES
LOCAL IMPROVEMENT IN THE LOCAL IMPROVEMENT PROCESS,

PROCESS THE CITY SENDS NOTICES TO
EVERY PROPERTY OWNER.

NOTICES
30 DAY PETITION PERIOD

COUNCIL OTHERWISE, THE PROJECT, AS PART OF A 
BYLAW, WILL GO TO CITY COUNCIL

( Support ? ) FOR THEIR APPROVAL.

NO YES IF CITY COUNCIL SUPPORTS THE BYLAW
THE PROJECT MAY BE BUILT

End
CONSTRUCT PROJECT MUST BE BUILT OR ADMINISTERED

BY CITY

JOB TITLE LEGEND ASSESSMENT IF THE PROJECT IS BUILT, THE LOCAL 
PLANNING -OFFICE OF DEVELOPMENT COORDINATION INCLUDED IN TAX ROLL IMPROVEMENT CHARGES ARE INCLUDED

DRAINAGE -LOCAL IMPROVEMENT COORDINATOR IN THE TAX ROLL IN THE YEAR 
TRANSPORTATION -LOCAL IMPROVEMENT COORDINATOR FOLLOWING CONSTRUCTION

OWNERS GROUP MAY 
CONSIDER OBTAINING 

THEIR OWN 
PRELIMINARY COST 
ESTIMATE BEFORE 

PROCEEDING

SEE ELIGIBLE FOR 
C200B LOCAL 
IMPROVEMENT 

FINANCING PROCESS    
(IN ATTACHMENT 2)

MEETS                  
POLICY C200B            

LOCAL IMPROVEMENT 
FINANCING

JUSTIFICATION - THE OWNERS MAY 
BE REQUIRED TO JUSTIFY THE 
PROJECT

DETAILED ENGINEERING DRAWINGS APPROVED BY THE CITY

THERE IS A 30 DAY PETITION PERIOD. IF 
THERE IS SUFFICIENT PETITION AGAINST 
THE PROJECT IT WILL NOT PROCEED

NO YES

Not Eligible for C200B 
Local Improvement 

Financing
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

 

Attachment 4 – Flow Chart of the Servicing Agreement Process 
 

COMMENTS

OWNERS FORM AN ORGANIZATION SUCH AS

OWNERS FORM AN ORGANIZATION HOMEOWNERS' ASSOCIATION, RESIDENTS' 

ASSOCIATION, CORPORATION, PARTNERSHIP, ETC.

OWNERS GROUP MAY CONSIDER OBTAINING

THEIR OWN PRELIMINARY COST ESTIMATE

BEFORE PROCEEDING PLANNING & DEVELOPMENT CONTACT: 

DIRECTOR, OFFICE OF DEVELOPMENT COORDINATION

PROVIDE 8.5" x 11" SITE PLAN OF DEVELOPMENT, 

HIRE ENGINEERING CONSULTANT CURRENT LAND TITLES & ESTIMATE OF COSTS

REQUEST SERVICING AGREEMENT ENGINEERING DRAWINGS PREPARED BY 

& SUBMIT DETAILED ENGINEERING DRAWINGS ENGINEERING CONSULTING FIRM ON BEHALF

OF OWNERS

ENGINEERING DRAWINGS CIRCULATED 

& 8.5" x 11" SITE PLAN CIRCULATED 

CITY DEPARTMENTS & UTILITY COMPANIES

PROVIDE COMMENTS & INPUT TO SERVICING

(Drawings Acceptable?) AGREEMENT

YES NO

DRAWINGS DRAWINGS REVISED DRAWING REVISIONS & REVIEWS AS MANY TIMES 

APPROVED & RESUBMITTED AS NECESSARY UNTIL APPROVED

AGREEMENT MAY BE DRAFTED BEFORE

SERVICING AGREEMENT DRAFTED ENGINEERING DRAWINGS ARE APPROVED

DRAFT AGREEMENT REVIEWED BY OWNERS & LAW BRANCH REVISIONS TO DRAFT AGREEMENT AS REQUIRED

SERVICING AGREEMENT FINALIZED & SIGNED OFF

OWNERS PAY FEES, ASSESSMENTS (PAC'S & ARA'S),

PROVIDE SECURITY & CERTIFICATE OF INSURANCE

CONSTRUCTION BEGINS CONSTRUCTION OF MUNICIPAL IMPROVEMENTS

BY CONTRACTOR HIRED BY OWNERS

INSPECTIONS,

CONSTRUCTION COMPLETION CERTIFICATES

& FINAL ACCEPTANCE CERTIFICATES

ENGINEERING DRAWING 
APPROVAL PROCESS
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