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e x e c u t i v e  s u m m a r y

the city of edmonton vision describes edmonton as a recreation city, an arts city, a city of many cultures 
and educational opportunities, a city where – east, west, north or south - you are always in the heart of 
somewhere special. edmonton fire rescue services plays a key role in making this vision a reality by 
protecting life, property and the environment in our city. The Fire Rescue Master Plan was approved by 
city council in 2006 to help guide edmonton fire rescue services’ decision making. since implementation, 
the Master Plan has been a key element of edmonton fire rescue services’ many successes.

the Master Plan has been reviewed and updated in 2012 to ensure it:

•	Aligns	with	the	new	direction	set	by	City	Council	in	The Way Ahead and its accompanying six 10-year 
strategic goals (such as improving edmonton’s livability) that guide the work of all city departments 
and branches.

•	 Incorporates	any	changes	in	legislative	requirements	governing	the	provision	of	municipal	emergency	
fire rescue services in the province of alberta.

•	 Builds	upon	the	important	work	that	led	to	Edmonton	Fire	Rescue	Services	becoming	one	of	only	three	
other municipalities in canada to receive international accredited agency status with the commission 
on fire accreditation international in 2010.

•	 Reflects	current	community	expectations	as	identified	by	key	stakeholders,	including	representatives	
from community groups, not-for-profit agencies, government organizations, industry and business 
leaders, regional fire services, the education sector, corporate partners, staff and the general public.

the updated Master Plan clearly describes the following mission, vision, values and goals to effectively 
guide edmonton fire rescue services: 

in addition, there are seventeen more specific principles which are supported by detailed and measurable 
targets, standards or guidelines. The Master Plan also includes supporting rationale and references to 
applicable legal statutes and relevant city council policies and Bylaws.

Mission:  We are committed to protecting life, property and the environment.

Vision: to make edmonton a safer, more livable city by providing the best fire rescue services   
 in north america.

Values:  service; safety; relationships; teamwork 

Goal 1: We will provide service excellence to make edmonton a safe and secure community   
 where people choose to live, work and play.

Goal 2: We will value employee growth, involvement, and development.

Goal 3: We will continue to strengthen, develop and enhance stakeholder partnerships.

Goal 4: We will ensure that services are comprehensive, effectively integrated and sustainable.
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edmonton fire rescue services delivers an essential public service, helping make edmonton a safer place 
to live, work and play. the services provided by edmonton fire rescue services are essential in responding 
to fire, rescue and emergency situations, fire prevention and public education, and in responding to life 
threatening emergency medical situations. the role and expectations placed on edmonton fire rescue 
services have evolved to include responding to environmental disasters, preparing for potential acts of 
terrorism and fostering increased partnerships both inside and outside of city limits.  

in 2009, city council created The Way Ahead,	a	new	bold	30	year	vision	to	enhance	the	quality	of	life	for	all	
edmontonians. created with input from thousands of citizens, The Way Ahead sets six 10-year strategic 
goals that guide the work of all city departments and branches, including fire rescue services. 

the Master Plan is strongly aligned and linked to The Way Ahead and its accompanying strategic plans 
and outlines city council’s policy framework for fire rescue services. together The Way Ahead and the 
Fire Rescue Master Plan guide the current and future direction of Fire Rescue Services within the city  
of edmonton.

c o n t e x t
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Providing	fire	rescue	services	in	a	complex	urban	environment	requires	the	efforts	of	a	number	of	other	
city departments, community and industry partners, and other orders of government to coordinate and 
deliver services in a team environment. the chain of survival is the foundation upon which the programs 
and services are delivered.

c o n t e x t

9f i r e  r e s c u e  m a s t e r  p l a n  2 0 1 2 f i r e  r e s c u e  m a s t e r  p l a n  2 0 1 2

c h a i n  r e p e at s

e n h a n c e d  p u B l i c  awa r e n e s s 
&  e m p l o y e e  t r a i n i n g

p o s t  e v e n t  a n a ly s i s
Run Report Reviews
Post Incident Reviews

Enhancements Based  
on Lessons Learned

p u B l i c  awa r e n e s s  
&  e m p l o y e e  t r a i n i n g

B y s ta n d e r  i n t e r v e n t i o n

9 1 1  c a l l

Publ ic Education
Publ ic Awareness
Staff  Training & Re-cert i f icat ion

Emergency Issue  
Ident i f icat ion

First  Aid,  CPR,  PAD
Alarm Activat ion
Evacuation

e v e n t  m a n a g e d

f i r e  at ta c k ,  r e s c u e ,  
s c e n e  m a n a g e m e n t,  
f i r s t  m e d i c a l  r e s p o n d e r s

f i r e  r e s c u e  
s e r v i c e s  d i s pat c h e d

f i r e  r e s c u e  s e r v i c e s 
c a l l  e va l u at i o n  &  d i s pat c h



FEDERAL AnD PRovInCIAL LEgISLATIon
all policies and guidelines in this document are consistent with relevant provincial government legislation 
and related regulations. federal government legislation affecting edmonton fire rescue services includes, 
but is not limited to the canada Water act. provincial government legislation affecting edmonton fire 
rescue services includes, but is not limited to the municipal government act, the environmental protection 
and enhancement act, the health discipline act and the safety codes act (the safety codes act is the 
governing statute for all of the province of alberta’s safety standards and code regulations, including both 
Building and fire codes). 

CITy CounCIL
the municipal government act legislates that city council be responsible for creating and evaluating the 
policies and programs of the municipality. the act states that a recognized fire department should identify 
requirements	for	the	establishment	of	boundaries,	provision	of	funding,	and	for	the	formal	appointment	
of a fire chief.

CommISSIon on FIRE ACCREDITATIon InTERnATIonAL
on march 9, 2010, the commission on fire accreditation international (cfai) granted edmonton fire rescue 
services full status as an accredited agency. cfai is an international non-profit organization committed to 
assisting and improving fire and emergency service agencies around the world by promoting organizational 
and professional excellence and approves a framework of goals and performance measures that if followed 
will ensure service levels. cfai is governed by an 11-member commission representing a cross-section of 
the fire service industry, city and county management, code councils, the u.s. department of defense, and 
the international association of firefighters. 

PARTnERS
edmonton fire rescue services coordinates services with a wide range of partners including other 
emergency response service providers within the city and region, the building and development industry, 
national and international fire industry and other orders of government. edmonton fire rescue services 
is responsible to establish, develop, maintain and enhance these partnerships as a cornerstone to effective 
service delivery. edmonton fire rescue services also supports effective working relationships with other 
areas of the corporation and the edmonton fire fighters’ union through shared vision, collaboration, 
integration, communication, information sharing and transparency as identified in the city’s leadership 
principle: “We are one city”.  

EDmonTon FIRE RESCuE SERvICES
edmonton fire rescue services is responsible for executing and ensuring adherence to the Master Plan 
policies and guidelines. the Master Plan guides edmonton fire rescue services strategic plans, business 
plans, long range operating and capital infrastructure, and associated financial implications. 

c o n t e x t
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m i s s i o n ,  v i s i o n  a n d  c o r e  v a l u e s

core Values

Mission
We are committed to protecting life, property and the environment.

Vision
To make Edmonton a safer, more livable city by providing  

the best fire rescue services in North America.

We value...
Service: 
We fulfill our mission 
to serve the public 24  
hours a day, 7 days a 
week, 365 days a year.

SAfety:
We make public safety 
and firefighter safety 
our number one priority 
through ongoing 
training, development 
and innovation.

reLAtiOnShipS:
We build and maintain 
public trust through 
integrity, dedication, 
professionalism  
and accountability.

teAmwOrk: 
We work together  
as a team. We can only 
achieve our mission and 
our other core values 
by working closely with 
our internal and 
external partners.

Fire rescue Master plan

targets,  
standards  

& guidelines
Identify very detailed and  

measurable results that will  
be achieved.

goals
Describe broad 
accomplishments.

principles
Establish more specific directions 

under each respective goal.
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edmontonians will continue to recognize edmonton fire rescue services as an organization that 
consistently	delivers	quality	service.	By	demonstrating	service,	safety,	teamwork,	and	relationship	
building, we will earn the respect of the people we serve.

edmonton fire rescue services management and the edmonton fire fighter’s union local 209  
will work effectively together and will unite to provide the best possible fire rescue services to our 
community. We will hold each other accountable for applying our organizational values and for 
working together to address challenges. 

We will honor and maintain our community’s trust by providing timely, effective and efficient service 
to all response areas. By continuously evolving, we will improve our standards of coverage and 
address the needs and expectations of our community. By applying a comprehensive workforce 
development strategy, our services will be delivered by properly trained and professional personnel 
who are focused on our mission. 

We will ensure that our public information and education initiatives continue to evolve and remain 
relevant so that our services and methods are clearly understood, because we hold dear our community’s 
support	and	trust.	We	will	explore	opportunities	to	improve	service	quality	through	efficient	implementation	
of new processes and strategies while demonstrating fire rescue best practices. We will ensure that 
city residents, visitors and regional municipalities covered by mutual aid agreements continue to 
receive outstanding fire and rescue services.

edmonton fire rescue services will support the city of edmonton’s ongoing work to transform the 
way city departments work and function to bring our vision to life. to effectively guide us, we have 
clearly identified and described our mission, vision and core values:

m i s s i o n ,  v i s i o n  a n d  c o r e  v a l u e s

ouR mISSIon:    We are committed to protecting life, property and the environment. 

ouR vISIon:  to make edmonton a safer, more livable city by providing the best  fire rescue   
  services in north america.  

 

ouR CoRE vALuES: 

We Value  Our success is dependent upon how well…

Sevice:  We fulfill our mission to serve the public 24 hours a day, 7 days a week, 365 days  
  a year.

Safety:  We make public safety and firefighter safety our number one priority through   
  ongoing training, development and innovation.

Relationships: We build and maintain public trust through integrity, dedication, professionalism  
  and accountability.

Teamwork:  We work together as a team. We can only achieve our mission an our other core   
  values by working closely with our internal and external partners.
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g o a l s  &  p r i n c i p l e s

the Master Plan is composed of seventeen administrative principles that support the four goals of 
edmonton fire rescue services. 

these goals directly link to the The Way Ahead, a 10-year strategic plan that guides the work of all city 
departments and branches. the updated Master Plan supports the strategic goals in The Way Ahead, 
particularly the goal of improving edmonton’s livability by making our city safer.

goal 1
WE WILL PRovIDE SERvICE ExCELLEnCE To mAkE EDmonTon A SAFE AnD SECuRE 
CommunITy WhERE PEoPLE ChooSE To LIvE, WoRk AnD PLAy.

1.1 edmonton fire rescue services shall have fire response service level targets that 
 guide the effective and efficient allocation of resources.
1.2 edmonton fire rescue services shall have personnel service level targets that guide  
 the effective and efficient allocation of resources.
1.3 edmonton fire rescue services shall annually review the strategic placement of fire stations, 
 fire apparatus and deployment models to pro-actively plan for changing population patterns in   
 coordination with the city’s strategic plans.
1.4 edmonton fire rescue services shall have fire apparatus preventive maintenance and life cycle  
 programs to guide the effective and efficient management of resources.

goal 2
WE WILL vALuE EmPLoyEE gRoWTh, InvoLvEmEnT, AnD DEvELoPmEnT.

2.1 edmonton fire rescue services shall implement inclusive recruitment practices that  
 reach out to the entire community and utilize hiring standards that attract and  select the 
	 best	and	most	qualified	candidates.
2.2	 Edmonton	Fire	Rescue	Services	shall	ensure	personnel	possess	the	required		core	 
 competencies, maintained and upgraded through ongoing training, education and certification.
2.3 edmonton fire rescue services shall provide safety, health and wellness programs that  
 contribute to the long term wellbeing of its personnel.
2.4 edmonton fire rescue services shall develop collaborative strategies to enhance  
 communication and feedback opportunities throughout the entire organization.

1 4 f i r e  r e s c u e  m a s t e r  p l a n  2 0 1 2 f i r e  r e s c u e  m a s t e r  p l a n  2 0 1 2



goal 3
WE WILL ConTInuE To STREngThEn, DEvELoP AnD EnhAnCE STAkEhoLDER PARTnERShIPS.

3.1 edmonton fire rescue services shall have a city council approved and alberta   
 safety codes council endorsed Quality management plan.
3.2 edmonton fire rescue services shall use a community risk assessment and   
 management approach to build a safe community.
3.3 edmonton fire rescue services shall develop educational and community based programs  
 that target at risk populations and help foster community involvement and ownership
3.4 edmonton fire rescue services shall enhance relationships with the community at large,  
 and as an integral regional service partner will work closely with other front-line agencies,   
 neighbouring municipalities and our national and international peers. 
3.5 edmonton fire rescue services is committed to the city of edmonton’s Working relationship   
 agreement principles and will continue to partner with the edmonton fire fighters’ union through  
 a collaborative approach to problem solving, decision making and negotiation.

goal 4 

WE WILL EnSuRE ThAT SERvICES ARE ComPREhEnSIvE, EFFECTIvELy InTEgRATED  
AnD SuSTAInABLE.
    
4.1 edmonton fire rescue services shall monitor, report and evaluate its progress towards  
 the Master Plan goals and business plan initiatives in support of the city of edmonton’s  
 strategic plan The Way Ahead.
4.2 edmonton fire rescue services shall be open to the assessment of future opportunities 
 that enhance revenue streams and improve efficiencies while maintaining appropriate levels  
 of essential services.
4.3 edmonton fire rescue services shall follow an integrated approach to ensuring community 
 safety through fire prevention, public education, emergency response and rescue services,   
 medical aid, environmental protection and emergency preparedness planning.
4.4 edmonton fire rescue services shall research innovative programs and partnership  
 opportunities that help continuously improve overall service delivery,  build capacity and  
 enhance community ownership.

g o a l s  &  p r i n c i p l e s
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principle 1.1

EDmonTon FIRE RESCuE SERvICES ShALL hAvE FIRE RESPonSE SERvICE LEvEL TARgETS ThAT 
guIDE ThE EFFECTIvE AnD EFFICIEnT ALLoCATIon oF RESouRCES.

Service LeveL tArGetS
the service level targets for fire response times that edmonton fire rescue services shall  
work towards include:

1. a 90 second call evaluation and dispatch time for fire rescue events, 90% of the time.

2. a turnout time of 90 seconds 90% of the time.

3. a four minute (240 seconds) or less response time for the arrival of the first pumper company  
at fire rescue incidents, 90% of the time.

4. a four minute (240 seconds) or less response time for the arrival of the first pumper company  
with first responder capability at life threatening emergency medical incidents, 90% of the time.

5. an eight minute (480 seconds) or less response time for the deployment of a full first alarm  
assignment of a minimum of 16 firefighters at a fire suppression incident, 90% of the time.

Call Evaluation Turnout Time Response Time
90 seconds 90 seconds 240 seconds

420 seconds

Call Evaluation Turnout Time  full first Alarm Assignment 
90 seconds 90 seconds 480 seconds

660 seconds

f i r e  r e s c u e  m a s t e r  p l a n  2 0 1 2
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rAtiOnALe
there is currently no federal or provincial regulations that mandate the level of fire rescue services that 
a municipality must provide, therefore industry standards and benchmarking are used to identify service 
level targets. the city of edmonton’s targets are based on industry standards adopted from the national 
fire protection association 1710 and the international academy of emergency dispatch. the industry 
standards are based on research and balance the needs of the public, the safety of fire rescue personnel 
and the protection of lives, property, and the environment.

the national fire protection association and the international academy of emergency dispatch have an array  
of standards and guidelines. the response time service level targets that edmonton fire rescue services 
has selected represent the fundamental standards that guide an effective and efficient deployment model.

the service level targets are objectives that edmonton fire rescue services works toward and are subject 
to annual budgets and ongoing assessment of risk. these service level targets apply city-wide and not at 
a neighbourhood level.

The	service	level	targets	provide	the	mechanism	to	assess	and	ensure	effective,	cost	efficient,	quality	
services are achieved today and in the future. the service level targets represent the basic criteria for 
service	delivery,	assessing	response	capabilities	and	determining	resource	requirements.

since city council endorsed the fire rescue service level targets, edmonton fire rescue services has 
made a number of process and system improvements that have lead to significant improvements in service 
delivery.  two service level targets have been revised.

•	The	service	level	target	for	call	evaluation	and	dispatch	time	has	been	raised	from	an	average	 
of 90 seconds to achieving the 90 second target on 90% of calls. this target is more closely inline  
with national fire protection association and is currently being achieved. 

•	 The	service	level	target	for	Full	First	Alarm	Assignment	established	in	2003	was	based	on	14	
firefighters arriving on scene.  following the completion of the ladder upgrade program, all ladder 
trucks now have crews of four firefighters (rather than two). edmonton fire rescue services has 
increased	the	Full	First	Alarm	Assignment	to	16	firefighters	to	reflect	this	change.	This	change	also	
reflects	the	critical	tasking	requirements	conducted	during	the	CFAI	accreditation	process.

referenceS

nfpa 1710: standard for the organization and deployment of fire suppression operations, emergency medical operations, and special 
operations to the public by career fire departments

nfpa 1221: standard for the installation, maintenance, and use of emergency services communication systems

1.1
goal 1
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principle 1.2

EDmonTon FIRE RESCuE SERvICES ShALL hAvE PERSonnEL SERvICE LEvEL TARgETS ThAT 
guIDE ThE EFFECTIvE AnD EFFICIEnT ALLoCATIon oF RESouRCES.

Service LeveL tArGetS
the service level targets for firefighter resources that edmonton fire rescue services shall work  
towards include:

1. all pumper companies whose primary function is fire attack, search and rescue, scene safety,  
ventilation, forcible entry, salvage and overhaul and first responder medical aid will be staffed with  
a minimum of four firefighters.

2.  all rescue companies whose primary function is fire attack, search and rescue, extrication,  
technical rescues will be staffed with a minimum of four firefighters.

3.  all ladder companies whose primary function is scene safety, ventilation, search and  
rescue, aerial operations for water delivery, high aerial rescue will be staffed with a minimum  
of four firefighters.

4.  all tanker companies whose primary function is shuttling water, wild land urban interface fires  
and relay pumping will be staffed with a minimum of two firefighters.

5.  all hazmat companies whose primary function is hazardous materials dangerous goods response 
(chemical, Biological, radiological, nuclear) will be staffed with a minimum of five firefighters.

6.  single apparatus fire stations will be staffed with a minimum of five firefighters  to address risk 
incurred	by	technical	hazard	occupancies,	high	incident	frequencies	or	geographical	restrictions.

7.  a staff maintenance factor of 1.25 as the standard for 24 hour coverage, 7 days a week,  
365	days	a	year	(i.e.	five	firefighters	are	required	for	every	24	hour	position).

f i r e  r e s c u e  m a s t e r  p l a n  2 0 1 2
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rAtiOnALe
There	is	currently	no	Federal	or	Provincial	regulations	that	mandate	the	firefighter	resource	requirements	
that a municipality must provide, therefore industry standards and benchmarking are used to identify service 
level targets. these service level targets are based on industry standards adopted from the national fire 
protection association 1710. the service level targets are also supported by the insurers advisory organization 
and identified in the fire underwriters survey (2009).

the key to being able to provide fire rescue services 24 hours a day, 7 days a week, 365 days a year is to 
ensure	that	there	is	adequate	firefighter	staffing	to	staff	apparatus.	Fire	Services	typically	use	a	determinant	
called the maintenance factor. the maintenance factor is derived from an assessment of the city of edmonton 
human resources policies in areas such as vacation, illness, Workers compensation, bereavement leave, 
etc. the maintenance factor is the number firefighters that are needed for every 24 hour position (i.e., 20 
firefighters	are	required	to	staff	a	four	person	apparatus,	24	hours	a	day,	365	days	a	year).

the provision of safe and effective firefighting conditions for firefighters is achieved through these service 
level	targets.	The	staff	requirements	identified	in	the	service	level	targets	enables	firefighters	to	safely	and	
effectively initiate offensive fire attack that protects lives, property and the environment. the service level 
targets are integral to edmonton fire rescue services deployment model that ensure the right number of 
firefighters and apparatus are assigned in edmonton communities.

the service level targets are objectives that edmonton fire rescue services works toward achieving and 
are subject to annual considerations of funding and ongoing assessment of risk and changes.

since 2006, city council has provided additional funding to edmonton fire rescue services to upgrade 
all aerial trucks to four firefighter ladder crews and all single rig stations now have five firefighter pumper 
crews which resulted in improved full first alarm assignment response.  

all service level targets for firefighter resources are being met.

1.2
goal 1
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principle 1.3
 
EDmonTon FIRE RESCuE SERvICES ShALL AnnuALLy REvIEW ThE STRATEgIC PLACEmEnT  
oF FIRE STATIonS, FIRE APPARATuS AnD DEPLoymEnT moDELS To PRo-ACTIvELy PLAn FoR 
ChAngIng PoPuLATIon PATTERnS In CooRDInATIon WITh ThE CITy’S STRATEgIC PLAnS.

GuideLineS
fire stations and fire apparatus are strategically located throughout the city of edmonton based  
on ongoing demand and risk analysis of the variables including:

1. analysis of call volumes and fire response times in neighbourhoods of the city.
2.	 Overall	risk	assessment	that	considers	Edmonton’s	unique	residential,	commercial	and	industrial	

environments and natural areas, high risk areas and hazards
3. population in areas of the city.
4. analysis of alternative station location and apparatus deployment strategies.
5. geography of edmonton, including roadways, bridges, river, traffic patterns and   

congestion, existence of permanent traffic obstructions such as rail road tracks.
6. analysis of alternative apparatus deployment strategies; and
7.	 Ensure	sufficient	lands	are	dedicated	for	required	facilities	in	coordination	with	Policy	3.2.2	of	 

The Way We Grow (municipal development plan). 

rAtiOnALe
edmonton fire rescue services uses a station based deployment model with fire stations placed at 
strategic locations throughout the city. each station location is based on an analysis of the variables 
identified in the guidelines above and the overall level of risk. the apparatus assigned to each station  
is also deployed based on the overall level of risk and these variables are considered in conjunction 
with	each	other	rather	than	in	isolation.	In	addition,	stations	are	designed	to	be	flexible	with	the	ability	 
to accommodate additional or alternate apparatus if the deployment model needs to be changed.

the goal of the deployment model is to have stations located so that the response time of the first 
arriving unit from a station to the location of an incident can occur in four minutes or less, 90% of the 
time. this travel time is critical in allowing edmonton fire rescue services to arrive at the scene of a 
fire incident in time to limit the impact of the fire. early and aggressive fire attack is recognized as the 
most effective method of minimizing loss of lives, property and impact to the environment.

as the city grows and expands, edmonton fire rescue services reviews its response time capability 
and the projected and real growth in population and commercial activity to assess the need and timing 
for new stations. edmonton fire rescue services recognizes that it is not feasible to provide uniform 
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coverage across the whole geographic area of the city, specifically in areas of low population density. 
in addition edmonton is also undergoing rapid intensification in various parts of the city. the deployment 
model needs to ensure that resources are deployed in response to changing trends.

increased call volumes result in edmonton fire rescue services spending more time responding to 
incidents which impacts their availability. in these situations crews from alternate stations provide 
response coverage with longer response times. apparatus are assigned to stations based on key 
factors	and	while	the	types	of	apparatus	assigned	to	each	station	may	vary,	all	stations	are	equipped	
with a minimum of one pumper unit. assignment of additional apparatus to specific stations is based 
on a risk assessment of the surrounding neighbourhoods and the operational capabilities of the units. 
for example, some areas of the city have a greater number of high rise buildings and therefore have  
a greater need for ladder units that can supply elevated water streams. 

in recent years there has been a noticeable increase in the number of high rise properties in the 
residential	suburbs	impacting	apparatus	deployment.	The	outer	fringes	of	the	city	require	stations	
equipped	with	Tanker	units	capable	of	providing	water	supply	as	hydrant	water	may	not	be	readily	
available or sufficient to support aggressive fire attack. the heavy industrial and concentrated 
commercial nature of the city also has a significant impact on the high life hazards which need to  
be considered when deploying apparatus. edmonton fire rescue services continually reviews the 
placement of apparatus to ensure that optimal coverage is provided with the resources available.

The	geography	of	the	city	and	the	influences	of	the	river	valley,	bridges,	arterial	roadways	and	traffic	
congestion are also analyzed and assessed when determining the locations of new stations and the 
deployment	of	apparatus.	When	it	is	determined	that	a	new	station	is	required,	the	decision	on	the	
location of the new station and the associated apparatus is made in consideration of the project land 
use	and	subsequent	impacts	this	may	have	on	existing	stations	and	apparatus.

as existing stations reach the end of their lifecycle a full analysis and risk assessment is carried out to 
determine the optimal location of the replacement station to support the deployment model in relation 
to other stations. edmonton fire rescue services has developed a station location master plan to guide 
the development of future fire stations.  this plan is continually reviewed to confirm the proposed locations 
are	still	the	most	effective	for	service	delivery	and	that	the	priority	sequence	reflects	the	changing	needs	of	
the	city.		Where	required,	changes	to	the	plan	are	made.		The	Station	Location	Master	Plan	is	a	key	guide	
to	the	development	of	the	Long	Range	Financial	Plan	and	the	development	of	capital	budget	requests.

referenceS 

the Way We grow, municipal development plan city of edmonton (policies 3.2.2.2; 3.2.2.3; 3.2.2.4)
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principle 1.4

EDmonTon FIRE RESCuE SERvICES ShALL hAvE FIRE APPARATuS PREvEnTIvE  
mAInTEnAnCE AnD LIFE CyCLE PRogRAmS To guIDE ThE EFFECTIvE AnD EFFICIEnT 
mAnAgEmEnT oF RESouRCES.

GuideLineS
1. the fire apparatus preventive maintenance program includes:
 a. a program specific to each type of vehicle with a maintenance schedule          

 based on kilometers traveled and hours of operation for each vehicle.
b.  annual testing of pumpers and aerials as outlined by the underwriters’           

 laboratories of canada and alberta commercial vehicle inspection program.

2.	 The	fire	apparatus	life	cycle	program	requires	the	completion	of	a	replacement	assessment	on	 
each vehicle as it nears the end of its designated life cycle. the replacement assessment includes:
a.  consideration of the age, condition and usage;
b.  operational functionality with regards to its ability to meet the current needs,          

	 reliability	and	technological	requirements;
c.	 	 Economic	feasibility	through	an	Annual	Equivalent	Cost	analysis	based	on	principle	 

 components: the decline in residual value and rise in operating cost.

3.	 Years	of	service	guidelines	and	equipment	replacement	funding	for	various	types	of	fire	apparatus	
will be based on the following guidelines that are developed in association with city of edmonton 
fleet services:

3. an annual evaluation of the preventative maintenance program and working relationship with fleet 
Services	will	be	conducted,	including	efficiency	reviews	of	fleet	acquisition	and	fleet	maintenance.

Apparatus Years of Service  Replacement 
 Guidelines funding

light vehicles 5 to 10 years 7 years
Boats 6 to 10 years 8 years
rescue 15 to 20 years 17 years
specialized vehicles 8 to 20 years 14 years
aerials/ladders 15 to 20 years 17 years
pumper trucks 12 to 14 years 13 years
tankers 15 to 20 years 17 years
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rAtiOnALe
To	provide	an	effective	fire	service,	fire	apparatus	must	meet	industry	standards	for	equipment	
maintenance, life cycle and safety. apparatus in service that do not meet these standards become a 
liability both for the municipality and the firefighters staffing the apparatus. the insurance advisory 
organization strongly recommends a maintenance and life cycle program to be in place. a service level 
agreement between edmonton fire rescue services and city of edmonton fleet services establishes 
preventative maintenance needs and ensures ongoing monitoring and evaluation of this program.    

The	Annual	Equivalent	Cost	model	for	determining	when	to	replace	vehicles	or	equipment	is	a	well	
recognized	model	endorsed	by	the	American	Public	Works	Association	and	used	in	commercial	fleet	
management.	The	Annual	Equivalent	Cost	model	evaluates	replacement	based	on	a	number	of	
economic considerations including decline in residual value, and rise in operating costs.

the fire apparatus preventive maintenance and lifecycle program also includes criteria based on 
edmonton fire rescue services research, historical data, and industry standards adopted from  
the national fire protection association 1901 standard, manufacturer guidelines, provincial testing 
requirements	and	certification,	Underwriters’	Laboratories	of	Canada	and	the	Fire	Underwriters	
survey guide to public fire protection.

edmonton fire rescue services, in partnership with fleet services has reviewed years of service 
guidelines and has determined that the original (15-20 years) lifecycle for pumper trucks is not 
achievable and cost effective.  the lifecycle of pumper units has been reduced to 12-14 years in the 
2012 revision of the fire rescue services master plan. implementing this change will help to achieve:

•	 Fewer	impacts	associated	with	vehicle	servicing	down-time.
•	 Net	cost	savings	through	reduced	maintenance	needs.
•	 Better	alignment	with	guidelines	set	by	organizations	such	as	the	Fire	Underwriters	Survey.
•	 Improved	access	to	newer	and	greener	equipment	exhibiting	the	latest	technology.		

referenceS

nfpa 1901: standard for automotive fire apparatus

1.4
goal 1
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principle 2.1  

EDmonTon FIRE RESCuE SERvICES ShALL ImPLEmEnT InCLuSIvE RECRuITmEnT PRACTICES 
ThAT REACh ouT To ThE EnTIRE CommunITy AnD uTILIzE hIRIng STAnDARDS ThAT ATTRACT 
AnD SELECT ThE BEST AnD moST quALIFIED CAnDIDATES.

GuideLineS
Ensure	the	best	qualified	applicants	are	selected	through	firefighter	hiring	standards	and	the	
recruitment practices that include:

1. a recruitment process that reaches out to the community and is designed to be non-gender  
biased and non-discriminatory.

2. applicants must meet the firefighter hiring standards.

3. applicants complete several stages of testing including, but not limited to, aptitude testing,  
physical fitness evaluation, health and medical evaluation, security clearance and reference  
checks and personal interviews.

4. edmonton fire rescue services will incorporate deliberate and ongoing strategies of  
inclusion when developing, modifying or implementing policies, directives, processes,  
practices, programs and services.

5. edmonton fire rescue services will regularly demonstrate progress towards the creation  
of	a	municipal	workforce	that	is	reflective	of	the	citizens	and	communities	it	serves.
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rAtiOnALe
edmonton is a city made rich, vibrant and energetic by the diversity of its citizens and communities.  
diversity is a defining feature of edmonton’s past, present and future. a fundamental relationship exists 
between the diversity of our city and its capacity for cultural, economic, social and political excellence. 
Deriving	the	greatest	benefit	from	our	diversity	requires	a	deliberate,	ongoing	strategy	of	inclusion.		
through inclusion the city of edmonton makes full, effective use of the broad range of talents, abilities 
and perspectives found amongst our citizens. the city strives to develop all facets of city policy and 
operations to allow each citizen to participate fully in the life of their city, and to allow each to feel they 
are a respected and valued member of the community with a stake in edmonton’s future.  

edmonton fire rescue services is committed to attracting and retaining outstanding employees through 
inclusive	practices.	A	rigorous	screening	process	is	required	to	ensure	the	best	qualified	candidates	are	
selected. there are rigorous physical demands on firefighters; research has repeatedly shown a need for 
high	levels	of	fitness	to	perform	safely	and	effectively.	Extensive	job	related	physical	testing	is	required	
to ensure candidates can meet the demands of the job. the eligibility criteria and several stages of testing 
help	ensure	the	best	qualified	candidates	are	selected.

Edmonton	Fire	Rescue	Services	is	making	considerable	effort	to	hire	the	best	qualified	people.	
edmonton fire rescue services will enhance recruitment efforts to reach out to potential candidates 
from across the community. to be successful in attracting diverse candidates, edmonton fire rescue 
Services	workforce	requires	an	environment	of	competence	that	is	free	of	bias.

 

referenceS

city policy c538 diversity and inclusion

city directive a1104a hiring

2.1
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principle 2.2

EDmonTon FIRE RESCuE SERvICES ShALL EnSuRE PERSonnEL PoSSESS ThE REquIRED  
CoRE ComPETEnCIES, mAInTAInED AnD uPgRADED ThRough ongoIng TRAInIng, EDuCATIon 
AnD CERTIFICATIon. 

GuideLineS
1. core competencies are based on the needs of service delivery to the city of edmonton that  

include, but are not limited to national fire protection association (nfpa) and national association 
of professional drivers (napd) standards:

a.   professional firefighter - nfpa 1001
b.   emergency medical responder – alberta college of paramedics certification
c.   fire apparatus driver / operator – nfpa 1002
d.   first responder to hazmat incident – nfpa 472
e.   fire officer competencies – nfpa 1021
f.   organization and deployment of fire suppression operations – nfpa 1710
g.   fire investigators – alberta safety codes act
h.   driving certification – napd
i.   fire prevention officers – alberta safety codes act
j.   emergency communication specialist – national academy of emergency  

dispatch (efd certification)
k.  technical rescue competencies – nfpa 1006

2. comprehensive training models for firefighters and officers are designed to achieve and maintain 
core competencies.

3. organization strength is built through career development and leadership for firefighters and officers.

4. edmonton fire rescue services training school, in collaboration with all training program 
coordinators	and	operations,	will	annually	prioritize	the	required	training	programs.

5. edmonton fire rescue services will annually schedule the entry level, maintenance level, 
specialty	level,	and	e-learning	educational	programs	required.

6.	 Edmonton	Fire	Rescue	Services	will	provide	in	the	calendar	year	an	allotted	and	adequate	time	
segment for program development and planning.

7. edmonton fire rescue services will ensure that all instructors participate in ongoing  
professional development.
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8.	 Edmonton	Fire	Rescue	Services	will	commit	to	providing	apparatus	and	equipment	necessary	 
for delivering training programs.

rAtiOnALe
the success of edmonton fire rescue services depends on a highly motivated workforce that has integrity 
and professional expertise. each employee is charged with representing edmonton fire rescue services 
and its mission and values on a daily basis. edmonton fire rescue services has identified core competencies 
which	are	integral	to	providing	quality	services	to	the	community.

edmonton fire rescue services is faced with an increasing need to develop and maintain new skill sets 
through constantly evolving training programs. for example, changes in building codes and building materials 
have	significantly	changed	fire	fighting	techniques.	Training	demands	are	further	compounded	by	a	major	
retirement	wave	occurring	in	the	next	five	years	that	will	require	training	at	all	levels	of	the	organization.	
The	retirement	of	senior	officers	requires	an	emphasis	on	an	effective	succession	plan	that	includes	
leadership development and management skills. 

recruit training, ongoing core competency training for firefighters and officer command training must meet 
and maintain industry standards to ensure service delivery. these goals are achieved through constant 
training	and	re-certification.	Quality	training	is	reflected	in	the	service	delivered	to	citizens	and	provides	
for a safe work environment for firefighters.

some training must always be delivered using practical instructor-led methods to ensure hands-on competency 
has been attained. edmonton fire rescue services will continue to use e-learning to deliver theoretical 
aspects of fire rescue training to avoid costs and increase training efficiency.

referenceS

nfpa 472: standard for professional competence of responders to hazardous materials incidents

nfpa 1001: standard for fire fighter professional Qualifications

nfpa 1002: standard for fire apparatus driver/operator professional Qualifications 

nfpa 1006: standard for technical rescuer professional Qualifications

nfpa 1021: standard for fire officer professional Qualifications

nfpa 1033: standard for professional Qualifications for fire investigator

nfpa 1710: standard for the organization and deployment of fire suppression operations, emergency medical operations,  
and special operations to the public by career fire departments

2009-2013 strategic plan, edmonton fire rescue services 
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principle 2.3

EDmonTon FIRE RESCuE SERvICES ShALL PRovIDE SAFETy, hEALTh AnD WELLnESS PRogRAmS 
ThAT ConTRIBuTE To ThE Long TERm WELLBEIng oF ITS PERSonnEL.

GuideLineS
1. edmonton fire rescue services will provide a comprehensive occupational health and safety 

program that:
a. includes operational guidelines.
b. includes approved personal protective ensemble – national fire protection         

association (nfpa 1971). 
c. complies with occupational health and safety act.

2. edmonton fire rescue services will provide a fire rescue health and Wellness program  
that includes comprehensive medicals, a fitness component, a rehabilitation component and  
a behavioral health component.

3. edmonton fire rescue services will develop a comprehensive fire service facilities assessment  
and implement needed improvements to support safety, health and wellness programs.

rAtiOnALe
the demands placed on firefighters today go well beyond their traditional roles. the complexity of the 
city, the hazards of modern construction and manufactured materials, environmental risk and the diversity 
of risk potential are putting increased pressures on all edmonton fire rescue services employees. 
enhancing workforce safety, health and wellness helps reduce the incidence of injury, illness and time 
lost from work. the city of edmonton will support edmonton fire rescue services employee’s health, 
wellbeing and safety through a comprehensive occupational health and safety program and a customized 
health and wellness program.
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the provision of safe and effective firefighting conditions is achieved through training, sufficient resources, 
apparatus	and	equipment.	The	comprehensive	occupational	health	and	safety	program	includes	operational	
guidelines, approved personal protective ensemble as defined in nfpa 1971 and compliance with the 
alberta occupational health and safety act. the act sets standards to protect and promote the health 
and safety of workers.

statistics from the international association of firefighters and the international association of fire chiefs 
indicate that firefighting remains one of the most dangerous occupations. research has repeatedly shown 
a need for high levels of fitness to perform safely and effectively. shift work, strong emotional involvement, 
and exposure to human suffering, places the firefighting profession among the most stressful occupations 
in the world.

high levels of stress, intense physical demands, and long term exposure to chemical and infectious 
disease are known to contribute to heart and lung disease, and cancer, the three leading causes of 
death and of occupational disability. the government of alberta passed presumptive cancer and heart 
injury legislation classifying fourteen forms of cancer as well as heart injury as occupational. the 
legislation automatically grants firefighters Workers compensation Board coverage for all fourteen 
forms of cancer as well as heart injury.

edmonton fire rescue services health and wellness program is based on a model developed jointly 
by the international association of firefighters and the international association of fire chiefs. fire 
departments in other cities have reduced their rates of injury and illness through the implementation 
of the model which is designed specifically to meet the health and wellness needs of firefighters.

referenceS

alberta Workers compensation Board legislation

alberta occupational health and safety act

alberta Workers’ compensation act, firefighters’ primary site cancer regulation

city directive a 1117B occupational health and safety administrative directive

nfpa 1971: standard on protective ensemble for structural fire fighting

2009-2013 strategic plan, edmonton fire rescue services
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principle 2.4

EDmonTon FIRE RESCuE SERvICES ShALL DEvELoP CoLLABoRATIvE STRATEgIES To EnhAnCE 
CommunICATIon AnD FEEDBACk oPPoRTunITIES ThRoughouT ThE EnTIRE oRgAnIzATIon.

GuideLineS
1. edmonton fire rescue services shall develop and maintain an effective internal  communication 

strategy for all fire personnel.

2. edmonton fire rescue services shall develop and maintain an effective communications strategy  
for our business partners and support agencies.

3. edmonton fire rescue services shall develop and maintain an information tracking system which 
provides convenient access to information.
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rAtiOnALe
edmonton fire rescue services is committed to involving the people and staff affected by the decisions 
it makes. edmonton fire rescue services seeks diverse opinions, experiences and information to support 
decision making through a range of staff engagement and involvement opportunities:

•	 Annual	business	planning	sessions	with	all	station	personnel
•	 Annual	senior	officer’s	sessions
•	 Seeking	staff	participation	on	a	range	of	working	committees
•	 Distribution	of	management	team	meetings/decisions
•	 Operational	section	meetings
•	 Station	visits	by	senior	officers

referenceS

city directive a1448 public involvement

2009-2013 strategic plan, edmonton fire rescue services
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principle 3.1

EDmonTon FIRE RESCuE SERvICES ShALL hAvE A CITy CounCIL APPRovED AnD ALBERTA 
SAFETy CoDES CounCIL EnDoRSED quALITy mAnAgEmEnT PLAn.

Service deLivery StAndArdS
the Quality management plan establishes service delivery standards, responsibilities and the minimum 
performance criteria to be provided by the municipality under the safety codes act. the service delivery 
standards provide support for two core services:

1. alberta fire code administration, which includes:
a. consultation and code advice for new construction, building upgrade programs and fire safety plans.
b. compliance monitoring (inspections).
c. plan reviews.
d. permit issuance.

2. fire investigations to determine the cause, origin and circumstance of fires where a death, injury, or 
property loss occurs.

rAtiOnALe
a comprehensive Quality management plan (Qmp) is a critical foundation for municipalities to prevent 
incidences and limit impacts of fire. edmontonians need to be confident that their homes, buildings and 
facilities are constructed and maintained to a safe standard. edmonton fire rescue services Qmp 
identifies two core elements, alberta fire code administration and fire investigations, and was updated 
in 2010 on the basis of a risk assessment instrument that amended the number of fire prevention 
inspections according to level of risk associated (from low-1 to maximum- 4): 

high probability/low consequence
(Moderate risk) 2

low probability/low consequence
(low risk) 1

high probability/high consequence
(MaxiMuM/worst risk) 4

low probability/high consequence
(high/special risk) 3
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risk assessment is an integral part of edmonton fire rescue services ability to review its current 
operations and plan for the future. risks were inserted into posse property record information system. 
inspection records rate each building as low, medium, high and special/maximum risk. ratings were 
based on existing buildings and the known occupancy of each. 

regular fire inspections and effective compliance monitoring are essential in improving fire safety. fire 
investigations are a critical component of fire safety in determining the cause of fires. this allows preventive 
strategies to be developed to increase the safety of buildings which may include recommending changes 
to the building codes. edmonton fire rescue services is legislated under the safety codes act to provide 
fire investigations within 48 hours of an incident for all fires where property damage or loss was assessed.

the city of edmonton is an accredited municipality for the fire discipline under the safety codes act 
pursuant to approval of the Qmp by city council and the alberta safety codes council. a Qmp is a 
written description of the service delivery standards the city will follow in implementing the functions 
for which it is accredited.

the QuALity mAnAGement pLAn reQuireS thAt:
1. the city, under the direction of the chief administrative officer, is responsible for the administration, 

effectiveness, and compliance with the Qmp that includes scope and administration and service 
delivery standards. 

2.  scope of accreditation: the city of edmonton will administer the safety codes  act including all 
pursuant regulations applicable to all parts of the alberta fire code within the municipal jurisdiction.

3.  accreditation entitles the city to enforce the provisions of the fire code within the city of edmonton  
by conducting fire inspections and investigation services with certified safety code officers. 

4.  the city’s accreditation imposes on it the objective to carry out inspections and related activities 
according to guidelines set out in the approved documented schedule. the service delivery 
Standards	include	the	City	of	Edmonton	frequency	of	inspection	guidelines	based	on	occupancy	
classes,	manageable		frequency,	and	code-mandated	programs	(Apartment	Upgrade	Program	and	
safe housing committee).

referenceS

safety codes act, government of alberta, 1994

nfpa 1033: standard for professional Qualifications for fire investigator

city council approved Quality management plan

3.1
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principle 3.2
 
EDmonTon FIRE RESCuE SERvICES ShALL uSE A CommunITy RISk ASSESSmEnT  
AnD mAnAgEmEnT APPRoACh To BuILD A SAFE CommunITy.

GuideLineS 
edmonton fire rescue services will use a community risk assessment approach to identify the most 
effective way to manage risk. this approach is determined through an ongoing high level strategic 
assessment that includes, but is not limited to: 

1. projected population and geographic area growth (i.e., intensification in mature neighbourhoods, 
construction of high rises, new growth in the outer perimeters of the city, etc.).

2. demographic change patterns (i.e., aging demographic profile, increase in new immigrant  
population, etc.).

3. Wildland urban interface.

4. nature and characteristics of properties and the related building codes. 

5. new technologies and methods of building construction.

6. high risk areas, in terms of life, property and the environment which need to receive the most 
attention.

7. risk impacts from adjacent communities.
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rAtiOnALe
the Master Plan places the responsibility on edmonton fire rescue services to plan for, and respond 
to, a range of emergencies on the basis of an ongoing community risk assessment and management 
approach. 

in 2009, a document entitled Standards of Cover was developed to provide edmonton fire rescue 
services with a community risk assessment. the factors that drive service needs were examined in  
a	precise	and	scientific	manner	to	determine	the	capabilities	necessary	to	adequately	address	the	risks	
that were present. the assessment of risk is critical to the determination of the number and placement 
of resources, and to the mitigation measures that may be available to an agency. as a result of the 
process, performance objectives were developed that allowed for analysis of the overall performance  
of the system. Based upon the risk categories and the establishment of management zones/grids, 
systems could be designed and built that would be capable of objectively determining it’s capability  
to provide service at the level selected.  
 
the risk profile informs edmonton fire rescue services by:
•	 Identifying	and	assessing	risk.
•	 Developing	risk	mitigation	strategies.
•	 Selecting	the	best	strategy.
•	 Implementing	the	chosen	strategy.
•	 Monitoring	the	strategy	for	its	effectiveness.

this approach to risk assessment and management seeks to have the right resources in the right places 
at the right times to be most effective in protecting the community.

in 2011 edmonton fire rescue services implemented a pre-incident planning program for firefighters to 
pre-plan high and maximum risk facilities in the community.  this program will identify specific hazards that 
firefighters can be aware of before responding to an emergency event with the objective of enhancing 
firefighter and public safety.

referenceS

nfpa 1250: recommended practice in emergency service organization risk management

city policy c505 edmonton’s environmental management system, april 21, 2004

standards of cover 2009, edmonton fire rescue services

3.2
goal 3
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principle 3.3

EDmonTon FIRE RESCuE SERvICES ShALL DEvELoP EDuCATIonAL AnD CommunITy BASED 
PRogRAmS ThAT TARgET AT RISk PoPuLATIonS AnD hELP FoSTER CommunITy InvoLvEmEnT 
AnD oWnERShIP. 

GuideLineS
1. edmonton fire rescue services shall develop and implement high profile public education and 

awareness programs that target at risk populations.

2. public education programs will be targeted as identified through the community risk assessment.
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rAtiOnALe
one of the most effective ways to protect life, property and the environment is to prevent emergencies 
from occurring (preventing fires saves lives, reduces injuries and reduces economic and environmental 
impacts). public education is one of the most cost effective methods edmonton fire rescue services 
has to prevent the occurrence of emergencies and limit their impact. through the effective use of public 
education, a more informed community is built that promotes safety as a priority.

research has proven that communities that emphasize public education and awareness have fewer 
injuries and property damage due to fire. community fire safety involves a range of different initiatives 
aimed at promoting a fire-safe environment, particularly in the home. edmonton fire rescue services 
targets at risk populations to further reduce the overall number of deaths, injuries and property loss 
resulting from fires.

edmonton fire rescue services also recognizes the breadth and diversity of the population within the city 
and has developed public education programs and messages that are delivered in multiple languages 
through partnerships with community agencies.

3.3
goal 3
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principle 3.4

EDmonTon FIRE RESCuE SERvICES ShALL EnhAnCE RELATIonShIPS WITh ThE CommunITy 
AT LARgE, AnD AS An InTEgRAL REgIonAL SERvICE PARTnER WILL WoRk CLoSELy WITh  
oThER FRonT-LInE AgEnCIES, nEIghBouRIng munICIPALITIES AnD ouR nATIonAL AnD 
InTERnATIonAL PEERS.

GuideLineS
1. edmonton fire rescue services shall develop effective working relationships with key partners.

2. edmonton fire rescue services shall establish an effective community relations strategy to  
ensure ongoing community understanding and support of the services offered, which includes:
a. establishing and maintaining a list of target audiences in the community.
b. exploring and identifying various methods of interacting with the community to both share and 

gather information.
c. maintaining an evaluation instrument to measure customer satisfaction.
d. implementing an ongoing strategy to create opportunities to be visible with a purpose of 

providing service to the community.

3. edmonton fire rescue services shall develop and maintain an information tracking system which 
provides convenient access to information.
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rAtiOnALe
edmonton fire rescue services needs to foster strong and effective working relationships with the 
community, industry, regional partners and other orders of government, as well as with other areas 
of the city of edmonton to ensure continued operational effectiveness and service delivery.

edmonton fire rescue services service delivery is built around the chain of survival and relies on 
strong partnerships with alberta health services and the edmonton police service to effectively 
deliver service.

Each	party	within	the	emergency	response	network	shares	in	and	contributes	a	unique	set	of	skills	
and expertise that collectively provide services to save the lives and protect the property and 
environment	of	Edmontonians.	For	example,	successful	fire	prevention	outcomes	require	working	
closely with other city departments, epcor, atco, developers, and building control authorities to 
make sure new buildings and neighbourhood developments meet fire safety standards.

referenceS

2009-2013 strategic plan, edmonton fire rescue services

3.4
goal 3
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principle 3.5

EDmonTon FIRE RESCuE SERvICES IS CommITTED To ThE CITy oF EDmonTon’S WoRkIng 
RELATIonShIP AgREEmEnT PRInCIPLES AnD WILL ConTInuE To PARTnER WITh ThE EDmonTon 
FIRE FIghTERS’ unIon ThRough A CoLLABoRATIvE APPRoACh To PRoBLEm SoLvIng, DECISIon 
mAkIng AnD nEgoTIATIon.

GuideLineS
1. edmonton fire rescue services will continue to work toward maintaining and enhancing an effective 

working relationship with the edmonton fire fighters’ union local 209.

2. edmonton fire rescue services shall continue developing and implementing programs that 
support an effective and collaborative relationship.

3. edmonton fire rescue services shall have a framework that supports a cooperative relationship 
between union and management.

4. edmonton fire rescue services shall continue to schedule labour/management meetings to discuss 
and deal with issues in edmonton fire rescue services.

5.  edmonton fire rescue services and the respective unions and associations representing fire 
personnel are collectively committed to and accountable for between union and management.
a. recognizing and respecting each other’s roles, interests and accountabilities.
b. communicating with each other in ways that promote common understanding, effective  

problem solving and enhanced relationships. 
c. Working to earn and sustain trust. 
d. using a collaborative approach to problem solving, decision making and negotiation. 
e. attacking issues, not people.
f. honouring the agreements we reach.
g. giving each other the benefit of the doubt.
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f i r e  r e s c u e  m a s t e r  p l a n  2 0 1 2

4 0



f i r e  r e s c u e  m a s t e r  p l a n  2 0 1 2 f i r e  r e s c u e  m a s t e r  p l a n  2 0 1 2

rAtiOnALe
collaborative relations between management of the city of edmonton and the unions and associations 
representing city employees help to build and maintain public trust through integrity, dedication to service, 
professionalism and accountability. 

Collaboration	enables	us	to	work	together	toward	our	common	goals	to	deliver	quality	services	as	the	
best value possible, satisfy customers and value employees. a commitment to collaborative relations 
complements the right and responsibility of managers to work for the best interests of the organization 
and the right and responsibility of unions to represent the best interests of their members.

referenceS

Working relationship agreement, reaffirmed January 2011

2009-2013 strategic plan, edmonton fire rescue services
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principle 4.1

EDmonTon FIRE RESCuE SERvICES ShALL monIToR, REPoRT AnD EvALuATE ITS PRogRESS 
ToWARDS ThE Master Plan goALS AnD BuSInESS PLAn InITIATIvES In SuPPoRT oF ThE CITy 
oF EDmonTon’S STRATEgIC PLAn the Way ahead. 

GuideLineS
1. performance measurement and reporting framework that links key performance indicators with  

the goals, outcomes, policies, service level targets and standards identified in the Master Plan and 
annual edmonton fire rescue services Business plans.

2. regular reporting and assessment of performance.

3. evaluation of changes and innovations through the continuous improvement cycle.

4. established accountability and transparency to the community.
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4.1
rAtiOnALe
the Master Plan is aligned to the overarching vision and goals outlined The Way Ahead and the six 
accompanying 10-year strategic plans (The Way We Live; The Way We Green; The Way We Finance;  
The Way We Grow; The Way We Move; The Way We Prosper).

effective implementation of the Master Plan is assessed through an established and structured 
performance measurement framework. this framework links key performance indicators to the goals, 
outcomes, policies, service level targets, service delivery standards and guidelines identified in the 
Master Plan and edmonton fire rescue Business plans.

the Master Plan identifies	a	range	of	quantifiable	targets,	standards	and	guidelines	for	Edmonton	Fire	
rescue services to strive toward. some are based on recognized industry standards such as the national 
fire protection association (nfpa) 1710 standard, while others are based on edmonton fire rescue 
services knowledge and experience.

regular monitoring and evaluation of performance over time is essential to allow edmonton fire rescue 
services to identify where progress is being made and where adjustments to systems and processes 
may	be	required,	or	where	resources	may	need	to	be	reallocated,	increased	or	decreased.	The	impacts	
of changes and innovations are evaluated through the continuous improvement cycle to determine if 
desired outcomes are being achieved.

the use of consistent and reliable information increases confidence of all stakeholders in edmonton fire 
rescue services and allows decisions to be made based on facts rather than on assumptions. regular 
reporting of performance to the community, to the city’s corporate leadership team, to city council and 
to edmonton fire rescue services personnel is an integral part of ensuring that edmonton fire rescue 
services is transparent and is held accountable for its decisions and actions.

referenceS

the Way ahead, city of edmonton strategic plan 2009-2018
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principle 4.2

EDmonTon FIRE RESCuE SERvICES ShALL BE oPEn To ThE ASSESSmEnT oF FuTuRE 
oPPoRTunITIES ThAT EnhAnCE REvEnuE STREAmS AnD ImPRovE EFFICIEnCIES WhILE 
mAInTAInIng APPRoPRIATE LEvELS oF ESSEnTIAL SERvICES. 

GuideLineS
edmonton fire rescue services will assess opportunities that help to enhance overall revenue streams 
and/or improve efficiencies in consideration of the following evaluation criteria. opportunities should be 
considered that:

1. Quantifiably demonstrate a net reduction on the reliance property taxes and/or support improved 
long term sustainability of assets.

2.	 Can	be	equitably	implemented	and	where	performance	measures	can	be	effectively	developed	 
and monitored.

3. take into account the feedback of potentially affected stakeholders.

4. are accompanied by clear, transparent and justifiable guidelines.

5.	 Have	no	negative	impact	on	essential	service	delivery	or	conflict	with	Master Plan directions.
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4.2
rAtiOnALe
the city of edmonton strategic plan, The Way Ahead focuses the city’s efforts in delivering the  
greatest value of services that are most important to edmontonians while managing the opportunities 
and challenges of our ever changing city. the plan provides a framework to help establish priorities and 
make informed decisions for the future. 

ensuring edmonton’s financial sustainability is one of the six 10-year goals identified in The Way Ahead. By 
ensuring edmonton’s financial sustainability, edmonton fire rescue services balances the demands placed 
on the city and the limited means to address these demands. edmonton fire rescue services will work 
towards enhancing revenue streams and improving operational efficiencies while fulfilling its mission.

referenceS

the Way ahead, city of edmonton strategic plan 2009-2018
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principle 4.3

EDmonTon FIRE RESCuE SERvICES ShALL FoLLoW An InTEgRATED APPRoACh To EnSuRIng 
CommunITy SAFETy ThRough FIRE PREvEnTIon, PuBLIC EDuCATIon, EmERgEnCy RESPonSE 
AnD RESCuE SERvICES, mEDICAL AID, EnvIRonmEnTAL PRoTECTIon AnD EmERgEnCy 
PREPAREDnESS PLAnnIng. 

GuideLineS
edmonton fire rescue services will use a collaborative and integrated process for ensuring community 
safety which includes the following characteristics:

1. integrated services are delivered in the most effective, efficient and economical manner by 
leveraging the abilities of the most appropriate delivery agent.

2. integrated services share accountability by clearly identifying roles and  responsibilities, and 
equitably	allocating	resources,	risks	and	rewards.	

3. integrated services shall support cross unit information gathering and sharing.

4. integrated services are delivered with environmental responsibility in mind through continued 
maintenance and management of edmonton fire rescue services enviso iso 14001 certification.
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4.3
rAtiOnALe
edmonton fire rescue services, as a critical link in the chain of survival, provides and/or supports a 
broad range of services which need to be effectively integrated to ensure overall community safety. 
these services include: 

responding to structure fires (i.e., single family homes, multi-residential, institutional, high rise, 
commercial and industrial buildings), vehicle fires, vehicle accidents, hazardous materials and fires  
in wildland areas.

providing mutual aid response to surrounding municipalities and towns under terms of signed 
agreements.

responding to life threatening medical aid events as fire first responders to support emergency 
medical services agencies.

responding to emergency and non-emergency service calls or citizen assist including such areas  
as search and rescue, animal rescue, water leaks, electrical hazards, explosions, confined space, 
entrapment, train, rail, water rescue, salvage support, or lock-out of home or vehicles.

supporting scene safety for emergency responders by providing traffic control or providing additional 
temporary	lighting	requirements.

conducting fire inspections of structures to check for compliance with the alberta fire code, 
including follow-up inspections to verify compliance, monitoring fire drills, issuing permits for  
open air burning, and business license approvals.

supporting environmental responsibility by operating in the most environmentally conscientious 
manner, while ensuring personnel and public safety and serving as environmental stewards in  
daily operations.

performing reviews of building project plans as they relate to emergency access, water supply 
sprinkler	and	fire	alarm	systems,	flammable	liquid	storage	facilities,	and	other	fire-related	matters,	
such as inspecting construction sites and above ground and underground tanks to ensure they are 
observing the alberta fire code.  

increasing awareness through the provision of fire prevention and fire safety information to targeted 
at risk populations to help reduce the number of fires, fire-related injuries and fire-related deaths as 
well as the lag time in reporting a fire (time from the start of a fire to the time 911 is called).

referenceS

standards of cover 2009, edmonton fire rescue services
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principle 4.4

EDmonTon FIRE RESCuE SERvICES ShALL RESEARCh InnovATIvE PRogRAmS AnD 
PARTnERShIP oPPoRTunITIES ThAT hELP ConTInuouSLy ImPRovE ovERALL SERvICE DELIvERy, 
BuILD CAPACITy AnD EnhAnCE CommunITy oWnERShIP.

GuideLineS
edmonton fire rescue services will foster a culture of innovation and explore new partnership 
opportunities through top level commitment to:

1. exploring and supporting the development of new ideas and partnerships that can help improve 
service delivery. 

2. encouraging and rewarding the participation and engagement of staff. 

3. accepting uncertainty by properly defining and minimizing associated risks.

4. effectively managing and implementing new solutions that will improve the organization  
regardless of the perceived scale (i.e., small incremental wins can be just as important as major 
transformational improvement initiatives). 

f i r e  r e s c u e  m a s t e r  p l a n  2 0 1 2 f i r e  r e s c u e  m a s t e r  p l a n  2 0 1 2

f i r e  r e s c u e  m a s t e r  p l a n  2 0 1 2

4 8



f i r e  r e s c u e  m a s t e r  p l a n  2 0 1 2 f i r e  r e s c u e  m a s t e r  p l a n  2 0 1 2

4.4
rAtiOnALe
edmonton fire rescue services takes great pride in its long history of protecting life, property and  
the environment in edmonton. edmonton fire rescue services commitment to continuously improve 
services is demonstrated by these recent accomplishments:

 
in 2008 edmonton fire rescue services contracted the center for public safety excellence to 
facilitate a method to develop and implement a “community-driven strategic plan.” it challenged 
internal and external stakeholders to look critically at paradigms, values, philosophies, beliefs and 
desires. it challenged individuals to work in the best interest of the “team.” it provided staff an 
opportunity to participate in the development of their organization’s long-term direction and focus.

in 2009 edmonton fire rescue services contracted the center for public safety excellence to  
help create an integrated response management plan standards of cover document. this initiative 
required	that	a	number	of	areas	be	researched,	studied,	and	evaluated	so	that	a	report	could	be	
developed (standards of cover) which identified areas such as risk assessment, critical task analysis, 
agency service level objectives, and distribution and concentration measures in order to provide 
policy recommendations.

in 2010 edmonton fire rescue services received full accreditation status from the commission on 
fire accreditation international (making edmonton only the third municipality in all of canada at that 
time to receive this official recognition). the goal of the commission on fire accreditation international 
is to transform fire departments from tactical agencies to strategic agencies. the process validated 
the work edmonton fire rescue services has been doing to accomplish its mission and demonstrated 
that it is on the path to becoming a world-class fire service. the accreditation was also a testimony to 
staff’s individual and team efforts to make edmonton a safer place to live.  

edmonton fire rescue services continually looks at ways to improve service delivery through the effective 
and efficient use of resources and technology and by reviewing and adjusting systems and processes. 

referenceS

2009-2013 strategic plan, edmonton fire rescue services

standards of cover 2009, edmonton fire rescue services
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edmonton fire rescue services routinely reports on a wide range of key performance indicators 
covering all aspects of the service. the following represents a selection of those indicators linked to 
direct public service.

g r a p h s

CommunICATIon TImE (% WIThIn 90 SEConDS)

TuRnouT TImE (% WIThIn 90 SEConDS)

communication time is 
measured from when the 
centralized call for fire rescue 
support is received until the 
station is notified.

fire rescue’s goal is for 
communication time to be under 
90 seconds, 90% of the time.

following transition of medical 
call evaluation and ambulance 
dispatch to alberta health services 
in 2011, communication time for 
medical calls is no longer applicable. 

turnout time is measured from 
notification of the station until the 
unit leaves the station.

fire rescue’s goal is for turnout 
time to be under 90 seconds, 90% 
of the time.

0%

25%

50%

75%

100%

87
%

87
%

86
%

87
%

84
% 85
%

84
% 88

%

88
%

86
%

2002 2003 2004 2005 2006 2007 2008 2009 2010 2011

0%

25%

50%

75%

100%

73
%

68
%

68
%73

%

73
%

73
%

69
%74

%

71
%

69
%

2002 2003 2004 2005 2006 2007 2008 2009 2010 2011

$2
8$3

3

$8
9

$3
9

$7
6

$4
9

$9
1

$1
06

$8
1

$4
8

$0

$20

$40

$60

$80

$100

$120

2002 2003 2004 2005 2006 2007 2008 2009 2010 2011

4343 43

41

44 45

47

44

42

44

0

5

10

15

20

25

30

35

40

45

50

2002 2003 2004 2005 2006 2007 2008 2009 2010 2011

Fire Calls Medical Calls

0%

25%

50%

75%

100%

2002 2003 2004 2005 2006 2007 2008 2009 2010 2011

79
%

80
%

79
%

78
%80

%

80
%

76
%

77
%

76
%

71
% 74

%

75
%

75
%

62
%

73
%

73
%

70
%

66
%

65
%

79
%

0%

25%

50%

75%

100%

2002 2003 2004 2005 2006 2007 2008 2009 2010 2011

Fire Calls Medical Calls

78
%

78
%

77
%

76
%

74
%79

%

86
%

85
%

84
%

84
%

80
%

79
%

71
%

71
%

78
%

70
%

77
%

70
%

77
%

77
%

0%

25%

50%

75%

100%

2002 2003 2004 2005 2006 2007 2008 2009 2010 2011

Fire Calls Medical Calls

49
%

46
%

40
%

41
%

41
%

39
%

39
%

39
%

35
%

50
%

59
% 61
%

61
%

61
%

59
% 61
%

61
%

60
% 63

% 66
%

0%

25%

50%

75%

100%

2002 2003 2004 2005 2006 2007 2008 2009 2010 2011

Fire Calls Medical Calls

77
%

64
%

59
%

57
%

57
%

57
%

66
%

67
%

61
%

75
%

70
% 74

%

59
% 61
% 62
%

54
%

55
%

83
%

93
%

0%

25%

50%

75%

100%

87
%

87
%

86
%

87
%

84
% 85
%

84
% 88

%

88
%

86
%

2002 2003 2004 2005 2006 2007 2008 2009 2010 2011

0%

25%

50%

75%

100%

73
%

68
%

68
%73

%

73
%

73
%

69
%74

%

71
%

69
%

2002 2003 2004 2005 2006 2007 2008 2009 2010 2011

$2
8$3

3

$8
9

$3
9

$7
6

$4
9

$9
1

$1
06

$8
1

$4
8

$0

$20

$40

$60

$80

$100

$120

2002 2003 2004 2005 2006 2007 2008 2009 2010 2011

4343 43

41

44 45

47

44

42

44

0

5

10

15

20

25

30

35

40

45

50

2002 2003 2004 2005 2006 2007 2008 2009 2010 2011

Fire Calls Medical Calls

0%

25%

50%

75%

100%

2002 2003 2004 2005 2006 2007 2008 2009 2010 2011

79
%

80
%

79
%

78
%80

%

80
%

76
%

77
%

76
%

71
% 74

%

75
%

75
%

62
%

73
%

73
%

70
%

66
%

65
%

79
%

0%

25%

50%

75%

100%

2002 2003 2004 2005 2006 2007 2008 2009 2010 2011

Fire Calls Medical Calls

78
%

78
%

77
%

76
%

74
%79

%

86
%

85
%

84
%

84
%

80
%

79
%

71
%

71
%

78
%

70
%

77
%

70
%

77
%

77
%

0%

25%

50%

75%

100%

2002 2003 2004 2005 2006 2007 2008 2009 2010 2011

Fire Calls Medical Calls

49
%

46
%

40
%

41
%

41
%

39
%

39
%

39
%

35
%

50
%

59
% 61
%

61
%

61
%

59
% 61
%

61
%

60
% 63

% 66
%

0%

25%

50%

75%

100%

2002 2003 2004 2005 2006 2007 2008 2009 2010 2011

Fire Calls Medical Calls

77
%

64
%

59
%

57
%

57
%

57
%

66
%

67
%

61
%

75
%

70
% 74

%

59
% 61
% 62
%

54
%

55
%

83
%

93
%

90% Target

90% Target

5 2 f i r e  r e s c u e  m a s t e r  p l a n  2 0 1 2 f i r e  r e s c u e  m a s t e r  p l a n  2 0 1 2



TRAvEL TImE (% WIThIn 240 SEConDS)

ToTAL RESPonSE TImE (% WIThIn 240 SEConDS)

travel time is measured from 
leaving the station until the first 
pumper arrives on scene. 

fire rescue’s goal is for travel 
time to be under 4 minutes, 90% 
of the time.

total response time is 
measured from the time dispatch 
receives the call until the time the 
first pumper arrives on scene.

fire rescue’s goal is for total 
response time to be under 7 
minutes, 90% of the time. total 
response time is comprised of 
communications time turnout 
time and travel time.
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g r a p h s

FuLL FIRST ALARm ASSIgnmEnT (% WIThIn 480 SEConDS)

FIRES ConTAInED (% ConTAInED In Room oF oRIgIn)

full first Alarm Assignment 
is measured from the time when 
the first unit left its station until 
16 firefighters are on scene. 

fire rescue’s goal is for full first 
alarm time to be under 8 minutes, 
90% of the time.

if a fire is contained within the 
room of origin, the building is 
usually saved. if the fire escapes 
the room of origin, the building is 
usually severely damaged, and 
the fire crews must work to 
protect other buildings. 

this indicator shows how often the 
crews are able to contain the fire 
to the room of origin. files that have 
been have not been approved and 
forwarded to the fire commissioner 
are used as an estimator.
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g r a p h s

FIRE LoSSES (LoSS In $ PER $100 mILLIon In ASSESSED vALuE)

FIRE EvEnT CALL voLumE (PER 1,000 PoPuLATIon)

fire loss is the estimated value  
of property lost due to fire in each 
year, expressed as a ratio of the 
total assessed value of all 
properties in the city for that year. 

Chart	reflects	the	annual	number	
of fire event calls received per 
thousand people.   
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g l o s s a r y  o f  t e r m s

ACCREDITATIon  
a process by which an association or agency evaluates and recognizes a program of study or an 
institution	as	meeting	certain	predetermined	standards	or	qualifications.	It	applies	only	to	institutions	or	
agencies	and	their	programs	of	study	or	their	services.	Accreditation	ensures	a	basic	level	of	quality	in	
the services received from an agency.
 
AT RISk PoPuLATIonS
populations whose members may have additional needs, which includes but is not limited to 
aboriginals, seniors, persons with disabilities, low income groups, school and preschool age children.

CommISSIon on FIRE ACCREDITATIon InTERnATIonAL (CFAI)
the commission on fire accreditation international (cfai) is a non-profit organization committed to 
assisting and improving fire and emergency service agencies around the world in achieving organizational 
and	professional	excellence;	to	provide	continuous	quality	improvement	and	enhancement	of	service	
delivery to the community. cfai is governed by an 11-member commission representing a cross-section 
of the fire service industry, including fire departments, city and county management, code councils, the 
u.s. department of defense, and the international association of firefighters.

their goal is to transform fire departments from tactical agencies to strategic agencies. in order to 
become accredited, edmonton fire rescue services had to develop three documents:

1. the community driven strategic plan; which was based on feedback from internal and external 
stakeholders and set out future goals and direction for edmonton fire rescue services.

2.  a standards of cover document; which reviewed edmonton fire rescue services operational 
processed and set of benchmarks and performance measures, and 

3.  a self assessment of the branch to look at how edmonton fire rescue services manages its 
business, its relationships and its personnel and how well these systems work.

once complete, a group of peers from other departments across north america conducts an external 
peer assessment as the final step towards accreditation.  

CommunICATIon TImE
the time between when the centralized call for edmonton fire rescue services support is received 
until the station is notified.

ConSEquEnCE
Consequence	is	an	evaluative	criteria	used	in	the	risk	assessment	model.	There	are	two	components:	
life	safety	(the	amount	of	personnel	and	equipment	required	to	rescue	or	protect	the	lives	of	occupants	
from life — threatening situation which include both fire and ems) and economic impact (the losses of 
properties, income or irreplaceable assets).
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FuLL FIRST ALARm ASSIgnmEnT
this is the personnel, resources and apparatus that are dispatched upon notification of a structural fire. 
While the responding apparatus may vary depending on the nature of the fire, a minimum of 16 
firefighters	are	required	for	a	full	first	alarm	assignment.

guIDELInES
guidelines further define the policy statements and/or establish parameters within which the policy is to be 
implemented.	They	are	statements	that	define	in	more	precise	terms	what	is	required	relative	to	the	policy	
direction. guidelines may include statements that are mandatory in nature; that is, they may include the 
terms, “shall” or “will.”

InSuRAnCE ADvISoRy oRgAnIzATIon
the insurance advisory organization is an organization that conducts reviews and assessments of 
edmonton fire rescue services and provides insurance ratings for commercial and residential fire 
insurance. a fire underwriters survey is used by insurance advisory organization to provide data on 
public fire protection classifications.

mASTER PLAn
a combination of the organization’s strategic plan and its operational plans. a master plan takes 
various plans and integrates them into one document. master plans help define the anticipated 
future of the community’s demographics and how the community is expected to develop or change 
in the timeframe covered by the master plan.

mISSIon 
an enduring statement of purpose, the organization’s reason for existence. describes what the 
organization does, for whom it does it, and how it does it.

nATIonAL ASSoCIATIon oF EmERgEnCy DISPATCh (nAED) 
the national academy of emergency dispatch provides structured call evaluation protocols for use in 
evaluation and dispatch of emergency resources. the naed emergency medical dispatch protocols 
classify emergency medical calls in 5 categories

a - non emergency calls

B - emergency non life threatening

c - potential life threatening

d - emergency life threatening

e - emergency life threatening - immediate
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nATIonAL FIRE PRoTECTIon ASSoCIATIon (nFPA)
an international not-for-profit membership organization with over 75,000 members in 100 countries. 
|the national fire protection association is the only industry recognized standard for the provision of 
fire services. it is the world’s leading advocate of fire prevention and public safety and has over 300 
safety codes and standards.

PoLICy
policies are formal statements that set direction and standards of performance that guide and determine 
current and future state. policies are imposed on the city by itself or are imposed on the city by other 
orders of government.

PRInCIPLES
principles provide edmonton fire rescue services with the consistent direction that administration will 
undertake to ensure city policy c523a is implemented. 

PRoBABILITy
probability is an evaluative criteria used in the risk assessment model, which identifies the likelihood 
that a particular event will occur within a given period of time. an event that occurs daily is highly 
probable. an event that occurs only once in a century is very unlikely. probability then is an estimate 
of how often an event will occur.

REFEREnCES 
these include legal references that refer to any statutes, regulations, bylaws or other legal 
authorities relevant to the policy. other references may refer to city council policies, administrative 
policies or industry standards. all references appear at the end of the related policy.

RESPonSE TImE
the time that begins when edmonton fire rescue services units are in route to the emergency 
incident and ends when units arrive at the scene.

SERvICE DELIvERy STAnDARDS
the Quality management plan identifies service delivery standards specific to edmonton fire rescue 
services in accordance with the alberta fire code.

SERvICE LEvEL TARgETS
service level targets are long term targets for service delivery that edmonton fire rescue services 
strives to achieve. progress towards, and ultimate achievement of these targets is subject to annual 
funding through the corporate budget process. these targets do not mandate a “standard” of service.
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SERvICE quALITy 
a performance indication that identifies the degree to which customers are satisfied with a program,  
or how accurately or timely a service is provided.

STAkEhoLDER 
Any	person,	group,	or	organization	that	can	place	a	claim	on,	or	influence,	the	organization’s	resources	
or outputs, is affected by those outputs, or has an interest in or expectation of the organization.

STRATEgIC PLAn 
a long-range planning document that defines the mission of the agency, and broadly identifies how it will 
be accomplished and the framework for more detailed annual business and operational plans.

ThE WAy AhEAD
the city of edmonton’s top strategic plan, the Way ahead helps set direction and align all city 
department priorities as we work to make edmonton the city we want it to become by 2040. the 
Way	Ahead	outlines	six	10-year	Strategic	Goals	that	were	subsequently	developed	into	long-range	
strategic plans: 

preserve and sustain edmonton’s environment – The Way We Green; 
improve edmonton’s livability – The Way We Live; 
transform edmonton’s urban form – The Way We Grow; 
shift edmonton’s transportation mode – The Way We Move; 
ensure edmonton’s financial sustainability – The Way We Finance; and 
diversify edmonton’s economy – The Way We Prosper.

TRAvEL TImE 
the time between the edmonton fire rescue service units leaving the station until the first pumper 
arrives on scene.

TuRnouT TImE
the time between when edmonton fire rescue service units receive notification of an emergency call 
to the time when fire trucks begin responding.

vISIon 
an idealized view of a desirable and potentially achievable future state - where or what an organization 
would like to be in the future.
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