Peace Hills Trust

Corporate Office

Peace Hills Trust Tower

10th Floor, 10011 — 109 Street
Edmonton, Alberta T5J 358
Telephone; (780) 421-1606

February 22, 2010 Fax: (780) 426-6568
The City of Edmonton
Transportation Department
ETS Work Proaram
Edmonton, AB T5J 3A3
ATTENTION: ETS PROGRAM ADMINISTRATOR

| would like to say since signing up with your Employee/Employer Discount Bus Pass
Program our employees are very happy with this arrangement, With the high cost of living
expenses, your program helps tremendously for all of our employees that are taking part in the
program.

It was very convenient to have it set up between ETS and our company and it takes little
time each month for the ordering of the passes on-line and to distribute the passes when they
come in,

Thank you ETS for coming up with this great idea. It's economical, convenient and
environmentally friendly to our city's well being.

Yours truly,

PEACE HILLS TRUST COMPANY

Della Shannon
Executive Assistant
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