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The City of Edmonton checks in with employees two times a year.

In March 2023, nine questions were asked to all City of Edmonton
employees to see how employees are doing in regards to the six positive
employee experience dimensions listed below.

94 of 104 Research, Engagement and Communications employees
responded (90%).
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Survey results are always available online at edmonton.ca.
Curious about how Glint surveys are scored? Click here.



https://www.edmonton.ca/city_government/city_organization/employee-experience
https://drive.google.com/file/d/1dIJI9_ZN3Wb4gDJIXVqapV7EoiEPmS6G/view?usp=sharing

Survey Topics

How happy are you working at the City of Edmonton?

| would recommend the City of Edmonton as a great place to work.

How are you doing?

| am able to balance my work and personal life.

| receive feedback on how | can improve from my direct supervisor.

My direct supervisor provides me with clear expectations about my work.

| feel safe at my workplace.

What do you appreciate most about your conversations with your direct
supervisor?

What would help you feel more supported right now?




Scores by Topic

Topic/Question

Score

Trend

How happy are you working at the City
of Edmonton?

Increase of 4
points since
October 2022

e

| would recommend the City of
Edmonton as a great place to work.

No change since
October 2022

How are you doing?

Decrease of 4
points since
October 2022




Scores by Topic

Topic/Question

Score

Trend

4. | am able to balance my work
and personal life.

No change since
March 2021

5. | receive feedback on how | can
improve from my direct supervisor.

Increase of 13
S937 points since
o June 2021

6. My direct supervisor provides me with
clear expectations about my work.

Increase of 10
& ~= points since
10 June 2021

7. | feel safe at my workplace.

Decrease of 1
point since
June 2022




Scores by Question

Topic/Question Score Top Themes

8.

What do you appreciate most
about your conversations with
your direct supervisor?

N/A Communication, Feedback, Support,
Well-being, Transparency

Note: This question is open-ended and therefore

cannot be scored. All comments are aggregated.
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Scores by Question

Topic/Question Score Top Themes

What would help you feel N/A Communicatipn, Workloaq, Strategy,
more supported right now? Staffing, Information

Note: This question is open-ended and therefore

cannot be scored. All comments are aggregated.
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