
We were unable to collect your waste.

Oops!

Ensure waste collectors have a clear path 
to containers in order to empty them. 

Do not allow snow, ice and debris 
to block access to the containers.

For more information visit edmonton.ca/waste 
or download the WasteWise app.

Need help? Contact your site manager.

Your waste was not collected because: 

Notes:

Date:

Do not allow containers 
or access to be blocked. 

Clear the area so collectors can safely access 
containers. Drop off bulky items at an Eco Station.

Do not allow waste to overfill the 
containers. No bulky items allowed.

Make sure waste is kept within the 
container so it can be collected safely.

Snow and ice 
was not cleared 
around containers 
or the path to 
containers.

4)

Waste was 
overfilling and/
or left around 
containers in the 
collection area.

1)

Vehicles were 
blocking the 
containers or 
entrance to the 
collection area.

3)

Bulky items 
were inside 
and/or around 
containers in the 
collection area.

2)

Items were 
not sorted 
properly in 
this container.

5)


